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New study from item 
Ergonomically optimised industrial work benches – the complete picture has to be right

Ergonomically optimised workstations may be standard in offices already, but they are still making their way into production areas. The new study from item Industrietechnik GmbH showed that the majority of respondents in manual production are using tailored ergonomic solutions. However, the subject of ergonomics is generally considered done with some height-adjustable work benches and adjustable chairs – the holistic view is often missing. It takes numerous interconnected measures to create the perfect working environment for employees. The study shows the status quo in companies with manual production operations, shines a light on requirements and factors in the decision-making process, and provides indications of how implementation and application can run successfully. 
 
The item survey of 153 participants from companies involved in manual production paints a clear picture – 83 percent of the respondents already use ergonomic industrial work benches. However, the subject of ergonomics is generally limited to two areas – 76 percent of participants in the study use adjustable work chairs and 75 percent use height-adjustable work benches. Lifting aids are used by 59 percent of respondents, 55 percent pay attention to the perfect lighting, but other components such as foot mats, systems for optimising the handling area, foot rests and arm rests are accorded less importance. Yet it is essential to implement numerous interconnected measures, while also taking account of what individual staff members require of the production environment.

Vital role of staff
Once a company decides to utilise ergonomic work benches, there are some points that need to be considered during implementation so as to ensure the highest possible level of acceptance among staff and make the most of the benefits such systems offer. Fundamentally, the use of ergonomic work bench systems should be seen as a strategic decision by the entire company. The reasoning and benefits must be understood at all levels of the hierarchy. To achieve this, employees must have input from the outset. One quarter of those who took part in the study actively involve their manual production staff in selecting suppliers and solutions when it comes to ergonomics. If they are given a role in the decision-making process, they are better motivated and less sceptical of the restructuring of their workplace. The use of “ergoscouts” also shows great promise. Individual members of staff are trained in a targeted way so as to introduce their colleagues to the new work bench systems and help use them properly.

Benefits of an ergonomically optimised working environment
If a holistic ergonomics concept is in place and employees are actively involved, companies benefit even more from the benefits of ergonomic solutions. Employees are more motivated in their work and concentrate better, making fewer mistakes and needing fewer sick days. Improvements to the working environment have a direct effect on staff satisfaction. The turnover rate decreases and work efficiency increases. While it remains difficult to express the advantages of using ergonomic work bench systems in hard numbers, there is no denying the positive effect on the health and well-being of staff, their performance, and thus the productivity of the company.

The full study can be downloaded for free at https://welcome.item24.de/studie-ergonomie-am-industriearbeitsplatz. 
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Caption 1: The new study from item Industrietechnik GmbH showed that the majority of respondents in manual production are using tailored ergonomic solutions, but often without taking a holistic approach.



About item 
[bookmark: _Hlk40863039]item Industrietechnik GmbH is the pioneer in building kit systems for industrial applications and a partner of the manufacturing industry across the entire globe. Today, the item product portfolio comprises more than 4,000 high-quality components designed for use in machine bases, work benches, automation solutions and lean production applications. The company has received a string of awards for products with ground-breaking industrial design and end-to-end ergonomics. 
 
item is spearheading digital engineering by driving forward the digitalisation of processes with software tools developed in-house. The item Academy offers training at various levels with on-demand training and online courses available in multiple languages. 
 
Headquartered in Solingen, Germany, item has subsidiaries in various countries. Some 900 employees worldwide harness their know-how and passion to develop innovative solutions and services. Eleven sites make sure the company is always close to customers in Germany, with a global logistics chain ensuring swift delivery times for all components. 
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